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Accounting Xpert Enterprise | nstallation Guide

Welcome to the Accounting Xpert Enterprise Edition Installation Guide. Because Xpert is highly scalable from a single computer to
large networks, to optimize speed, efficiency and security, we provide various configurations based on your requirements.

Before installation, we recommend you contact our Customer Service department to confirm the installation steps, or allow usto assist
you in the setup.

There are two parts to the installation.

1. Installing the Accounting X pert Enterprise.
2. Installing the PSQL database.

First, insert the Accounting Xpert Enterprise installation CD. The following Menu will appear.

Accounting Xpert Version 10.1.8a
Copyright@ 1985-2009
Micronetics, Intl. All rights reserved.

Exit Installations

Web: www axpert com

Email: support@axpert com

Accountin

Pervasive Client - Installation

Pervasive Workgroup/Server - Activation . .
Micronetics, Intl.

Microsoft Backup Ulilities

Warning: This program is protected by copyright law and international treaties. Unauthorized
reproduction or distribution of this program, or any porticn of it, may result in severe and
criminal penalties, and wil be prosecuted to the maximum extent possible under the law.
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STEP 1: Installing the Accounting Xpert Enterprise.

Note: Xpert must beinstalled on each computer running Xpert including the Server (if used).

Note: If you are using any previous versions of Xpert on the computer you are installing on, then you are an Existing User.

1. Ifyouarean EXISTING USER of Xpert and are UPDATING select:

Accounting Xpert Enterprise - Update | nstallation

2. If youareaNEW USER or Xpert was Never Installed on this Computer select:

Accounting Xpert Enterprise - Complete I nstallation

Remember install on each computer and the server.

STEP 2: Ingtalling the PSOL database.

Installing the PSQL database requires you to select the proper installation of either a (Workgroup, Server, or Client) installation.
Computers where a*Workgroup or Server Engine’ isinstalled must be activated by entering in an Activation Code. Note: If the
permanent ‘ Pervasive Activation Code’ isnot entered will only be abletorun for 1 day and then you will receive and
error code# 161 until it isentered.

The Accounting Xpert CD includes your Activation Code and may beinstalled by selecting the Menu Option:

‘Pervasive Wor karoup/Server — Activation’

Upon clicking this, your specific codes and installation instructions will be displayed.

For a complete explanation of the various options you may refer to the Q and A Section in the back of this document.

STEP 3: Mapping a Network Drive

If you are running a Network and the Accounting Xpert datais |ocated on a Network Drive then you must map each computer to the
same Network Drive. For exampleif you decide on Drive M: then each computer must be mapped through the Explorer Tools to the
M: drive. Typically \\server\c where server isthe name of the Network Computer.
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STARTING XPERT

After installing the Accounting Xpert Enterprise Edition there are a couple of basic setup requirements. Upon Clicking the * Accounting
Xpert' icon the ‘ System Log On’ screen will appear. Theinitial Login Nameis:

Login Name: ADMIN
Password: Leave Blank

Click OK.
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Administration

After clicking OK, you may be asked a couple of questions depending upon whether you were an existing user or anew user. When you

are asked to install the * Sample Data’, please specify the correct drive where the datawill be located.

Oncethe basic installation is complete, either your existing ‘ Client / Company’ list or Sample Companies list will display. Before
processing you need to access the Administration’ option on thetop Menu Bar. There are three Menu Options as shown.  If this
computer ison a Network then select * Network Configuration’ and answer the basic questions. Y ou must run the Networ k
Configuration on each computer that will be running Xpert.

Open Company My Reminders  System Reminders My Info

y

Accounting Xperi iRl ar

Enterprise Edition V.

Registration: Micronetics, Intl. f L=

Group File Setup / Security
@ User Setup / Security

ok

Administration | Utilities Registration Logln  Log Out  Help

Drive

Company 1D Client Description

L jenny schedule 100 % account

MIL jenny schedule 100 % account

MNF M&RK FREDERICKS DO NOT DELETE
WEWS Wew Data

C

C

C

C

C PaY Payroll Year End

C POS POSITIVELY WIRELESS

C QBA Sample Chart of Accounts

C LBK Quickbooks Sample Data

C R&D Rollins Aviation

C 555 Sample - Corporate Chart with S chedules
C 57D Sample - Standard Chart with Sample Data
C TAS Tazco, Corp

C TRE Trem Corparaton

C T5T Sample Test data

C 7T Goodwear Tire Carporation

C TUT Goodwear Tire Carporation

C LIMI Unilink Data Corp

C LINN Unilink Data Corp 11

C Wil WwoJoWindow Company

C = Sample - Property Management Multi Divigional
C =02 Sample - Multi-Divsional Law Firm

C Wz taster Chart

| FFI Figher Florist

| 15T Sample Test data

K KEB KURT BUSCH. INC.
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Setting up Groupsand Users

The next step isto set up Groups and Users. Xpert does not require you to set up any Groups (there is a system default Administrator
Group), but each person/user who accesses' the system must be setup with a User Name and assigned to at least one group. If you do
not set up any groups you can assign each User to the Administrator Group. This can be changed at any time.

Basically a group designates what programs and functions this group is allowed access to. New Groups automatically default to full
access rightsto all programs and functions, but exclude Administrator rights. The Administrator can then change the rights for each
particular group.

In our example below, we have four groups. We created a Payroll User and Client Write-up User group.  The objective was that we do
not want the Client Write-up Users accessing Payroll Data.

i Accounting_Xpert_v18a

P

Open Compal My Reminders  System Reminders My Info Administrati Utilities Logln LogOut Help Exit System

I Hew ][Qelale ] [ Undo ][ Exit ]

Group Setup / Security - 4
Group #  Group Mame Setup Groups Rights  Assign Users to Group
1 Adrinistratar

Sub Administrator

2
3 Payroll Users
1

Client w/iite-up User
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Access Rights

In each group you can assign program Access Rights.

The Group Rights/ Security display each module and if checked, the group is allowed access to that program. By default, each group
has access to all programs and rights other than administrator rights.

Asyou can see below the General Ledger (Client Write-up) group is all checked. An easy way to Check or Uncheck all boxesisto click

the Access box next to[ GENERAL LEDGER / WRITE-UP]. To block accessto any program, just uncheck the box. Note: A user
may be assigned to a group but individua rights may be overridden on auser basis.

il Accounting_Xpert_v18a
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Croup Rights 7 Secunty Maintenance IR

Group: 4  Client Write-up User

ALL | Accounts Receivable | 4ccounts Payable | Inventory || General Ledger )| Order Processing | Bank Fiecancilistion | Sales Analysis | Checkbaok pert | Wiz / 1033

tenu / Program Mame Access b odify Create Delete
|[EENERAL LEDGER / WRITE-UP ]
[ DLy WORK - GL]

Journal Entry

Journal Posting

==

Unpost Transactions

=

Journal Re-Printing

Create Recurning Entries

&=

Tiansfer Recuning Entries

Create Reversing Entries

Tiansfer Reversing Entries

===

Reverse Aeversing Entries

Trial Balance Entry

Q=

Tiial Balance Update

[SETUPS / MAINTENANCES - GL ]
Company Setup / Info.

Opening Balances Setup

= E

Chart of Accounts Basic Setup
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Under the‘ALL’ tab there are some basic rights you can assign to a Group or User. Asyou can see below the Client Write-up User does
not have accessto ‘ALLOW ADMINISTRATOR RIGHTS' but they are allowed to Backup, Restore Companies (checked) and access
the Registration information.

Asan Adminstrator you can check and uncheck what modules and programs this group is alowed accessto.

Ml Accounting Xpert v18a
Open Company My Reminders  System Reminders  MyInfo  Administration  Utilities Registration LogIn  Log Out  Help  Exit System

" Group Rights / Security Maintenance .

Group: 4 Client Write-up User

iALL | Accounts Receivabls I Accounts Payable I Inventory I General Ledger | Order Processing | Bank Reconcilistion | Sales Analysis | Checkbook Xpert I W2/ 1I]EIH|

Menu / Pragram Mame Access M odify Create Delete

|ALLIIIW' ADMINISTRATOR RIGHTS

]

ALLOW COMPANY BACKUP
ALLOW COMPANY RESTORE
ALLOW REGISTRATION ACCESS

FEE

ACCOUNTS RECIEVABLE MODULE
[SETUPS / MAINTENANCES - AR ]

Customers

]

Preferences

Business Types

Customer Levels

Custorner Terms

Statement Cycles
Salespeople

Sales Tax

Credit Cards

Shipping Methods
Payment Ajdustment Types
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User Setup / Information

Each person accessing Xpert must be setup up asaUser. The Administrator is adefault user and has full access to all functions.

Below we have four users set up. To add a‘New’ User, click the New button or click ‘Details' to edit an existing user.

Wi Accounting Xpert vi8a

Accounting Xpert
Enterprise Edition V.1.8a

Registration: Micronetics, Intl. f Users: 50

Open Company My Reminders Syster Reminders My Info

Users Setup / Maintenance

Utilities

Logln LogOQut Help  Exit System

User B User Name

K

Administrator

Michael Golden
Michelle Johnson

Mark Fredericks

Micronetics, [ntl.
One Park Place
/ rd Street
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Here we clicked ‘ Details' on Michelle Johnson. Sheisassigned as User # 3. Y ou may assign any # from 1 to 9999 although we
recommend starting at 2. (1 isreserved for the Administrator). Assign aLogin Name and optional Password (recommended). The
other requirement is at the bottom of the screen you must assign this User as a Member of a Group. Y ou can click the button next to
group to select the appropriate group.

If you are not using Group Security you can assign the User to Group # 1, the Administrator Group.

Once auser is assigned to a Group, al rights assigned to the Group are now assigned to that User. However, Xpert provides the ability
to override the program security on a user basis. On the next page we will click ‘Review / Edit User Rights'.

il Accounting_Xpert_v18a
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User Information

User #:

User Mame |Mi:haIIeJnhnsnn

Users Login Name / Password

Lagir in Name: |JOHNSON

Password: 1422

Users Security Questions

Mate: Security Questions and Arwsers should be created by the specific user under My Info'

Security Question # 1 ‘

Secunty Answer #1: l:l

Security Question § 2 ‘

Security Question # 3 ‘

Member of Gioup -
metics, [ntl.

Group #: lIl D |E\|Ent ‘wiite-up User ‘ [ Review / Edit User Rights ] Park Place
Wi53rd Street
uite 240

) (] () (i

Registration: Mic ¥ 561-995-1477
EX: 866-365-0335

[Modify [ INS

Once a User is setup, when the User Logs in, we recommend the User click on *‘My Info’ on the top Menu Bar. This providesthe User
an opportunity to change their Password as well as create Security Questions and Answers. The Security Questions assist in retrieving
lost passwords. Keep the Answers simple as they must be answered ‘EXACTLY' as entered.

NOTE: THE ADMINSTRATOR HASTHE ABILITY TO ACCESS YOUR LOST PASSWORD AND/OR YOU MAY HAVE
THE ADMINISTRATOR CONACT MICRONETICS, INTL. CUSTOMER SERVICE DEPARTMENT FOR ASSISTANCE.
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Displayed below are Michelle Johnson’s User Rights which were inherited from the Client / Write-up Group. To block accessto any
program we can uncheck it. To allow access to additional programs we can do so by checking the box next to it

Examples might be where she is not allowed access to Payroll, Accounts Receivable and Accounts Payable but allowed accessto
General Ledger, W2 /1099 processing and Bank Reconciliation.

Another example iswhere a Payroll user may be allowed to process payroll but denied access to the actual printing of checks. Since
every program included in Xpert islisted, you have complete control over what functions may be executed by a user.

Note: In futureversionsyou will be able to designate whether a user can Modify, Create or Delete data on a program basis.

i Accounting Xpert v18a
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Thefinal step isto enter in your Accounting X pert Enterprise Licensing information. In the top menu bar click on Registration. Please
enter the information exactly as shown on your Registration Document provided by Micronetics, Intl. It isnot case sensitive so you
may use upper of lower case depending upon your preference.

After entering the License No., and pressing the enter key, you will be returned to the Registered Namefield. If it resetsto ‘Evaluation
Use Only’ then you made an error in one of the fields and must re-enter it. If the Registered Name stays as entered, then click OK.

In aNetwork setup you only need to enter in the Registration Information once because it updates the Server.

If you are running standal one non-networked (for Xpert) computers then you need to enter the License Information on each computer.

[ Accounting_Xpert_v18a
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My Info  Administrati Utilities  Registrati Logln  LogOut Help Exit System
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Accounting Xpert
Enterprise Edition V.1.8a

9

Registration Information Activated Modules

Registered Name: |Eva|uatiun Use Only Accounts Receivable:

Accounts Payable:
Mumber of Users 6L - Client Wite-Up

Key Date: License Mo = Inventory:

MICR Option:

Oider Processing:

Payrall
[ oK. ] [ Undo I I Cancel ] Checkbook Xpert:
Sales &nalysis:
‘w2 #1099 Processing,
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Micronetics, Intl.
One Park Place
621 NW 53rd Street
Suite 240
Boca Raton, I'L 33487

Registration: Micronetics, Intl. / Users: 50

|Modify |WIDE___INS

Complete

This completes the basic installation. Y ou are now ready to setup your Company / Client information and begin processing. Please refer
to the appropriate User Manuals.
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Questions and Answers

Pervasive Database I nstallation

A summary of the database installation is as follows:

If you have a computer that attaches to data on a server then you would install the *Workgroup or Server Engine’ on the Server and the
‘Client Engine’ on each computer running Xpert that accesses the server.

If the computers work independently (standalone) with data on their own drive then that computer would install a‘Workgroup Engine'.

There is one exception where if acomputer accesses data on a network drive and also accesses data on itslocal drive such as alaptop
computer used in the field. In this case you would install a‘Workgroup Engine’ instead of a‘ Client Engine’

Answers to the questions below will determine the proper setup.
A, B, and C pertainsto Standalone computers running Xpert or Network Computers that are NOT Networked for Xpert. If you are
Networked and Xpert’s datais on, or will reside on a Network Drive, go to NETWORKS section D below.
A. Doyou haveasingle computer? Yes.
1. Install the Workgroup License.
2. Enter License Code.
B. Doyou have multiple computersbut are Not Networked for Xpert? Yes.
1. Install the Workgroup License on Each Computer.
2. Enter License Code.
C. Doyou have a Network but Xpert Company/Client data will be on each computer instead of a Network Drive? Yes.

1. Install the Workgroup License on Each Compulter.
2. Enter License Code.

If A, B, and/or C Select from the Menu above: Pervasive Workgroup — I nstallation and select when prompted ‘ Complete
Installation’
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NETWORKS (Xpert Company/Client data on Network Drive)

D. Doyou have a Network with 5 or less concurrent usersof Xpert? Yes:

1. Install Workgroup License ONLY on the SERVER or where the DATA is Located.
2. Install Client License on any computer that you want to access X pert. (see note below).

Note: Thereisno chargefor ‘Client Licenses and they may be installed on as many computers that need to access X pert dataon a
Server. Client licenses ONLY access Server Data, not local data. Y ou may access Xpert from any of the computers and are only limited
by your concurrent license (how many can access at the same time).

If you need to access data on the Server and AL SO on the local computers such as a laptop that you use in the field then you would add
aWorkstation license to that computer. Contact Micronetics to add Workgroup license.

E. Do you have a Network with morethan 5 concurrent usersof Xpert? Yes:

1. Install SERVER LICENSE ONLY on SERVER.
2. Install Client License on any computer that you want to access X pert. (see note above).

Error Codes:
3012 — Workgroup not installed. Y ou are trying to access dataon alocal computer instead of the Server.

If the datais on a network then you need to make sure the ‘ Client Engine’ isinstalled and Xpert is looking to the data on the server
drive. Setting up Xpert to access the network drive is done through the * Administration Tab / Network Configuration’.

If accessing data on alocal computer you need a‘Workgroup Engine’ installed.
161 — Maximum Licenses Exceeded. Xpert and the database are licensed on a concurrent user basis. If auser attempts to access X pert
data which exceeds the user license then they are denied with an error # 161.

For example you may have Xpert installed on 15 computers with a7 user license. You can have 7 in at one time from any of the
computers but if an 8" computer attempts to login in the error will occur.

161 — The permanent Pervasive Registration code was never entered which allows the database to run only for 1 day. Install the
permanent registration code provided on your CD under the option ‘Pervasive Workgroup/Server — Activation’.

20 — Record Manager Inactive- Most likely the *Workgroup or Client Engine’ was not installed on this computer.
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